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Word  from  the  Chair  of 
the  Seniors  Advisory 
Council  for  Alberta 


i\uy  1 rin^ 

MLA,  Lacombe-Ponoka 
Chair,  Seniors  Advisory  Council 
for  Alberta 

The  Seniors  Advisory  Council  for  Alberta  continues 
to  learn  more  about  what  is  important  to  older 
Albertans.  One  of  the  ways  the  council  does  this  is 
through  community  consultations. 


In  combination  with  the  quarterly  council  meeting  in 
September,  the  council  consulted  with  seniors  and 
seniors’  service  providers  from  the  Lloydminster 
area.  The  consultation  provided  information  on  what 
is  working  well  there,  including  the  new  Dental 
Assistance  Program  for  Seniors.  It  also  gave  us  some 
ideas  on  what  can  be  improved,  such  as  more  low- 
cost  home  maintenance  services  for  seniors. 

The  September  meeting  also  included  an  update  on 
the  planning  for  Seniors’  Week  2006  and  a look  back 
at  Seniors’  Week  2005.  Planning  is  under  way  for  the 
20th  annual  Seniors’  Week  in  2006. 

Seniors’  Week  2005  was  a success,  with  about  240 
events  registered  with  the  council  and  over  80 
municipalities  declaring  Seniors’  Week. 

Many  great  Seniors’  Week  activities  were  organized 
across  the  province,  but  the  one  that  received  this 
year’s  Most  Creative  Event  award  was  Seniors  Idol. 
Based  on  the  popular  Canadian  Idol  television  show, 
32  participants  competed  to  be  the  audience’s 
favourite  singer.  The  first-place  contestant  won  a 
recording  contract  with  a local  studio. 

Events  like  this  raise  awareness  of  how  seniors 
continue  to  help  make  our  communities  good  places 
to  live.  Similarly,  the  council  will  continue  to  work 
with  seniors,  seniors’  service  providers  and 
caregivers,  to  make  sure  we  understand  the  issues 
important  to  them. 
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Minister's  Column 


Honourable  Yvonne  Fritz, 
Minister  of  Seniors  and 
Community  Supports 

Recognizing  Albertans 
who  serve  our  seniors 

During  this  centennial  year,  Albertans  have 
celebrated  our  province’s  growth  and  achievements. 
We  were  also  reminded  that  much  of  our  success  is 
due  to  the  people  who  made  a commitment  to  build 
their  lives  in  Alberta. 

Today,  many  Albertans  show  their  commitment  to 
the  province  through  volunteerism.  Alberta  has 
thousands  of  dedicated  volunteers,  many  of  whom 
assist  seniors  with  their  efforts.  The  Minister’s 
Seniors  Service  Awards  were  created  to  recognize 
people  who  give  their  time  to  support  Alberta’s 
seniors  and  help  them  remain  active  members  of  our 
communities. 

Since  1998,  40  individuals  and  organizations  have 
been  recognized  for  their  outstanding  volunteer 
service.  Their  hard  work  has  improved  the  lives  of 
thousands  of  seniors  in  Alberta. 

Last  year,  three  Albertans  and  two  organizations 
received  Seniors  Service  Awards.  The  recipients 
came  from  across  the  province  and  served  seniors  in 
a variety  of  ways. 

One  of  the  recipients  renovated  his  cabin  so  seniors 
who  use  wheelchairs  can  attend  parties  at  the  lake, 
and  another  introduced  a program  that  helps  seniors 
remain  independent  and  living  in  their  homes.  The 
third  recipient  founded  a seniors  club  that  she 
coordinated  for  18  years. 

In  the  organization  category,  a seniors  music  band 
was  chosen  for  entertaining  hundreds  of  seniors  at 
facilities  throughout  northern  Alberta.  The  second 
organization  was  selected  for  helping  to  make  the 
dreams  of  seniors  in  long-term  care  come  true. 


} To  make  sure  more  deserving  individuals  and  groups 
I are  recognized  this  coming  year,  your  assistance  is 
I needed.  Nominate  a person  or  group  so  we  can 
! honour  their  contributions  to  seniors  in  your 
; community.  The  deadline  for  submitting  nominations 
I is  February  28,  2006. 

Award  recipients  will  be  selected  following  a review 
• of  all  nominations.  I look  forward  to  meeting  the 
i recipients  at  a special  ceremony  at  Government 
j House  next  June  during  Seniors’  Week  2006. 

I Together,  we  can  recognize  Albertans  who  tirelessly 
i share  their  time  and  energy  to  assist  our  seniors, 
j I encourage  you  to  nominate  an  exceptional  Albertan 
! or  organization  for  their  service  and  commitment  to 
I making  a difference  in  the  lives  of  our  seniors. 

If  you  would  like  a nomination  package  or  more 
I information  about  the  awards,  please  call  the  Seniors 

Information  Line  at  1-800-642-3853  or  427-7876  in 
I Edmonton  and  area.  Nomination  forms  and  more 
I information  are  also  available  on  the  Alberta  Seniors 
I and  Community  Supports  website  at 
I www.seniors.gov.ab.ca 

j AlBBiTA 


2005  Minister’s 
Seniors  Service 
Awards  Recipients 

Albertans 

Ernie  Fantin,  Blairmore 
Eleanor  Heit,  Calgary 
Jean  Chugg,  Calgary 

Organizations 

Jewish  Family  Service,  Calgary 
The  Lamplighters  Band,  Grovedale 
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Most  Creative  Event 

I Seniors  Idol  wins  for  TransAlta 
Tri  Leisure  Seniors  Festival  Committee 

Every  year,  Seniors’  Week  is  celebrated  with  special 
events  throughout  the  province.  This  past  year,  about 
240  events  were  registered  with  the  Seniors  Advisory 
Council  for  Alberta  for  Seniors’  Week  2005. 

The  events  ranged  from  outdoor  tea  parties  to 
information  fairs  and  bocce  ball  tournaments. 

To  recognize  the  effort  and  imagination  put  into 
these  events,  the  council  presents  a Most  Creative 
! Event  award.  The  award  recognizes  an  event  that 
1 energizes  its  participants  and  brings  seniors  from  the 
''  community  together. 

! 

I This  year.  Seniors  Idol  won  the  award.  Organized  by 
the  TransAlta  Tri  Leisure  Seniors  Festival 
1 Committee,  it  was  based  on  the  Canadian  Idol 
I television  show  where  the  audience  chooses  the  best 
! singer  from  a group  of  singers. 

I On  June  8,  32  seniors  arrived  at  the  Tri  Leisure 
I Centre  in  Spruce  Grove  to  sing  one  of  their  favourite 
1 tunes  with  background  music  provided  by  a tape  or  a 
! local  band.  After  all  the  contestants  had  sung, 
j 21  were  eliminated.  The  11  finalists  returned  the  next 
day  to  try  to  make  it  into  the  top  three. 

I The  following  day,  after  each  of  the  contestants  sang, 
three  local  judges  took  turns  giving  their  comments 
to  the  singers.  Contestants  were  eliminated  until  only 
three  were  left.  These  top  three  were  then  given  one 
more  chance  to  sing  and  compete  for  the  top  prize. 

Kurt  Larsen  from  Spruce  Grove  placed  first. 

The  judges’  comments  on  Larsen’s  performance 
were  positive,  including  one  judge’s  suggestion  that 
Larsen  could  serenade  her  and  her  husband  at  a 
romantic  dinner  any  time.  As  the  winner  of  Senior 
Idol,  he  received  a recording  contract  at  a local 
studio. 

Second  place  went  to  Edmonton’s  William  Choma 
and  third  place  to  Lynn  Foley  of  Edson. 


2005  Most  Creative 
Event  Award  Finalists 

Winner 

Seniors  Idol 

TransAlta  Tri-Leisure  Seniors  Festival 
Committee  (Stony  Plain/Spruce  Grove) 

Honourable  Mentions 

North  East  Region 

Appreciation  Night 

Royal  Canadian  Legion  (Morinville) 

North  West  Region 

Walk  for  the  Dogs 

Sutherland  Place  (Peace  Country  Health) 

Edmonton  and  Area  Region 

A tie  between: 

Senior  Graduation  Ceremony 
Vermilion  Health  Centre 

Celebrating  in  “Style  ” 

Tofield  Seniors  Lodge 

Central  Region 

Seniors  ’ Week  at  the  Lacombe  Lodge 
Lacombe  Senior  Citizens’  Lodge 

Calgary  and  Area  Region 

Cooking  from  Memories 
Bow  Cliff  Seniors 

South  Region 

Seniors  Centennial  Vaudeville  Show  - 
1920  to  2002 

Taber  Parkside  Seniors 
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New  Council  Member 


Dr.  Brad  Hagen, 
new  Seniors  Advisory  Council 
for  Alberta  member, 
representing  Alberta 
universities 

A new  member  was  introduced  at  the  Seniors 
Advisory  Council  for  Alberta’s  September  meeting. 

Dr.  Brad  Hagen  is  a tenured  associate  professor  at 
the  University  of  Lethbridge  in  the  School  of  Health 
Sciences.  He  represents  Alberta’s  universities  for  the 
council. 

Along  with  his  Ph.D,  Dr.  Hagen  has  a Bachelor  of 
Science  in  Psychology,  and  a Master  of  Science  in 
Nursing  from  McGill  University  in  Montreal. 

He  has  worked  as  a staff  nurse  in  Psychiatry  and 
Psychogeriatrics  in  Montreal  and  Calgary.  He  was 
also  an  instructor  in  the  nursing  program  at  the 
University  College  of  the  Cariboo  in  Kamloops  and 
a faculty  member  in  the  School  of  Nursing  at  the 
University  of  Victoria. 


New  and  Enhanced 
Programs  for  Seniors 

Alberta  Seniors  and  Community  Supports  provides 
programs  that  assist  seniors  who  are  most  in  need. 
The  ministry  also  offers  programs  for  all  seniors, 
regardless  of  their  income. 

Together,  all  of  these  programs  make  up  one  of  the 
most  comprehensive  packages  of  seniors  benefits  in 
the  country.  Three  new  programs  were  introduced  this 
spring,  and  several  other  programs  were  enhanced. 

Alberta  Seniors  Benefit 

• Provides  monthly  cash  payments  to  low-income 
seniors. 

• In  general,  single  seniors  with  an  income  of 
$21,350  or  less,  and  senior  couples  with  an  income 
of  $33,900  or  less  are  eligible  for  this  program. 

Special  Needs  Assistance 

• Provides  financial  assistance  for  seniors  for 
extraordinary  or  one-time  costs,  such  as 
appliances,  essential  home  repairs  and  medical 
co-payments. 

• To  receive  assistance,  applicants  must  be  receiving 
Alberta  Seniors  Benefit. 


Dr.  Hagen’s  primary  research  interest  is  the  mental 
health  of  older  people.  His  research  has  also 
examined  informal  caregiving  of  frail  older  people, 
problem  gambling  and  seniors,  older  men  with 
prostate  cancer,  and  the  use  of  psychotropic 
medications  in  long-term  care  facilities. 


Event  Registration  for 
Seniors'  Week  2006 

Beginning  in  February  2006,  you  can  register  your 
Seniors’  Week  events  online  at: 

www.seniors.gov.ab.ca/services_resources/ 

advisory_council/seniors_week/index.asp 

To  be  included  in  the  online  directory  of  province- 
wide events  during  Seniors’  Week  2006,  please 
complete  the  form  by  May  1,  2006. 


Optical  Assistance 

• Reimburses  seniors  with  low-to  moderate-incomes 
up  to  $230  every  three  years  for  prescription 
eyeglasses. 

• About  90  per  cent  of  all  seniors  are  eligible  for  this 
program. 

• Maximum  coverage  is  available  to  seniors  with 
incomes  less  than  $20,310  and  couples  with 
incomes  less  than  $40,620. 

• Partial  coverage  is  available  to  seniors  with 
incomes  between  $20,31 1 and  $30,310  and  couples 
with  incomes  between  $40,621  and  $60,620. 

Dental  Assistance 

• Provides  up  to  $5,000  of  basic  dental  coverage 
every  five  years  for  seniors  with  low-to  moderate- 
incomes. 
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• Basic  dental  work  includes  checkups,  cleanings, 
extractions,  root  canals,  and  basic  dentures. 

• Amount  of  coverage  is  determined  by  income 
level.  The  income  levels  are  the  same  for  both  the 
optical  and  dental  assistance  programs.  Refer  to 
the  Optical  Assistance  section  for  income  level 
information. 

Education  Property  Tax  Assistance 

• Provides  an  annual  rebate  to  senior  homeowners  to 
cover  the  year-to-year  increases  in  the  education 
portion  of  their  property  taxes. 

• Rebate  amount  depends  on  how  much  the 
education  portion  of  the  senior’s  property  tax 
increases  over  the  2004  rate. 

Premium-Free  Alberta  Health  Care 
Insurance 

• All  seniors  are  exempt  from  paying  health  care 
premiums.  This  is  a savings  of  $528  per  year  for  a 
single  senior  and  $1,056  for  a senior  couple. 

Premium-Free  Blue  Cross  Coverage 

• Premiums  are  paid  for  all  seniors,  their  spouses, 
and  eligible  dependents. 

• Covers  70  per  cent  of  prescription  drug  costs,  so 
that  seniors  pay  only  30  per  cent  of  the  cost  up  to  a 
maximum  of  $25  per  prescription  or  refill. 

Aids  to  Daily  Living 

• Assists  seniors  in  buying  medical  equipment 
and/or  supplies  for  basic  medically  assessed  needs, 
such  as  hearing  aids,  oxygen,  wheelchairs,  and 
compression  stockings. 

• Seniors  pay  25  per  cent  of  the  cost  to  a maximum 
of  $500  per  person  or  family  per  benefit  year. 
Eligible  low-income  seniors  are  exempt  from  cost 
sharing. 

Information  on  all  programs  is  available  by  calling 
the  Seniors  Information  Line  toll-free  at 
1-800-642-3853  (or  427-7876  in  Edmonton)  or  by 
visiting  the  Alberta  Seniors  and  Community 
Supports  website  at  www.seniors.gov.ab.ca 


Centennial  Medal 
Presentation 


Centenarian  Gretchen  Wright  is  presented  with  a 
gold  centennial  medallion  by  MLA  Doug  Grijfiths 
(Battle  River-Wainwright). 


To  honour  the  contributions  of  its  oldest  citizens, 
Alberta  has  issued  special  centennial  medallions  in 
celebration  of  the  province’s  100th  birthday. 

Albertans  100  years  or  older  were  presented  with  a 
14-karat  gold  medallion  earlier  this  year.  The 
medallions  recognize  the  hard  work,  ingenuity  and 
pioneering  spirit  of  the  people  who  built  the 
prosperous,  vibrant  province  we  live  in  today. 

The  front  of  the  medallion  has  several  images  that 
suggest  movement  and  signify  a province  with 
momentum,  wealth,  and  continued  growth.  The 
upward  motion  in  the  arms  of  the  people  and  the 
height  of  the  mountains  and  skyscrapers  represent 
advancement  and  economic  activity. 

Other  images  on  the  front  of  the  medallion  include  a 
steam  locomotive  and  an  oilrig  that  pay  tribute  to  the 
industries  that  have  contributed  to  the  province’s 
economic  wealth.  The  province’s  agricultural 
heritage  is  commemorated  in  a sheaf  of  wheat. 

The  back  of  the  medallion  features  Alberta’s  Coat  of 
Arms  and  the  dates  of  the  province’s  centennial. 

A 100-point  star  rings  both  sides  of  the  medallion, 
and  represents  each  of  the  100  years  leading  to  the 
centennial.  & 

Aimrta 
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Fraud  Awareness 

More  than  6,000  seniors  are  victims  of  fraud  each 
year  in  Alberta.  With  more  people  using  computers, 
e-mail,  and  the  Internet  everyday,  the  potential  for 
online  fraud  is  increasing. 

E-mail  scams  are  a common  type  of  online  fraud, 
and  often  come  in  the  form  of  spam. 

Spam — that  unsolicited  and  unwanted  commercial 
e-mail  clogging  your  inbox — can  be  much  more  than 
electronic  junk  mail.  Some  of  it  can  be  downright 
dangerous  to  your  finances. 

Many  pitches  are  merely  updated  versions  of  classic 
telephone  and  mail  swindles.  They  are  meant  to 
appeal  to  a potential  victim’s  emotions.  Emotions 
often  appealed  to  are  fear  that  there  is  a problem 
with  a person’s  finances,  compassion  for  someone 
who  needs  help,  or  hope  that  this  time  there  really  is 
a prize  or  that  someone  is  finally  willing  to  grant  a 
loan. 

The  best  way  not  to  become  a victim  is  to  remember 
that  real  companies  do  not  send  unsolicited  e-mails 
asking  you  to  submit  personal  data.  Fancy  graphics, 
trademark  symbols  and  an  authentic-looking  e-mail 
address  can  easily  be  faked.  Other  ways  to  protect 
yourself  and  your  money  include: 

• Shielding  your  computer  with  anti-virus  and  anti- 
spam software  and  a firewall. 

• Only  using  your  personal  e-mail  address  when 
dealing  with  friends  and  family.  Set  up  a separate 
account  for  all  other  online  activity. 

• Do  not  open,  respond  to  or  make  purchases  from 
e-mails  that  you  suspect  are  spam — just  delete 
them. 

• Read  a website’s  privacy  policy  before  conducting 
business  with  it. 

Some  of  the  more  common  scams  that  are  finding 
their  way  into  e-mail  inboxes  include: 

Phishing 

Used  to  get  personal  information  for  purposes  of 
identity  theft,  this  scam  uses  fraudulent  e-mail 
messages  that  appear  to  come  from  legitimate 


businesses.  These  authentic-looking  messages  are 
designed  to  fool  recipients  into  divulging  personal 
data  such  as  bank  account  numbers  and  passwords, 

I credit  card  numbers  and  Social  Insurance  Numbers. 

Advance  Fee  Fraud 

Also  known  as  the  Nigerian  or  West  African  letter 
scam  because  it  often  originates  from  Nigeria  or 
other  African  countries.  The  scam  artist  contacts  a 
potential  victim  by  e-mail  asking  for  help  related  to 
an  urgent  business  transaction,  usually  to  transfer 
millions  of  dollars  out  of  a foreign  country.  This 
scam  appeals  either  to  a person’s  pity  by  telling  a 
story  of  personal  tragedy  or  to  their  hope  by 
promising  a percentage  of  the  liberated  millions. 
Once  they’ve  gained  a victim’s  trust,  the  fraudster 
! either  asks  for  financial  information  to  access  bank 
I accounts  or  cash  to  cover  transaction  costs.  The  only 
j person  getting  rich  quick  is  the  con  artist. 

Nigerian  Sweetheart  Scant 

This  is  a new  variation  of  the  advance  fee  fraud.  The 
I scammer  picks  a victim  through  an  online  dating 
I service  or  a chat  room  and  draws  the  individual  into 
an  online  romance.  Victims  are  then  enticed  into 
; unwittingly  cashing  counterfeit  money  orders  and 
forwarding  the  cash  overseas.  Victims  are  on  the 
hook  for  the  missing  money  and  some  have  been 
charged  with  fraud. 

Work-at-Home  Schemes 

Identifying  themselves  as  top  firms  based  overseas, 

; scammers  recruit  home-based  workers  through 
e-mails  and  online  job  postings.  They  claim  that  they 
: need  financial  agents  to  process  payments  for  their 
North  American  orders,  blaming  delays  in  clearing 
cheques  and  money  orders  in  Europe.  They  promise 
big  rewards  for  little  effort,  but  all  the  victims 
usually  get  is  a depleted  bank  account. 

Resume  Service  Scams 

These  scams  involve  a message  claiming  to  seek  an 
updated  resume  for  an  employment  database.  This 
trick  exploits  the  genuine  desire  of  job  seekers  who 
want  as  many  potential  employers  as  possible  to 
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know  about  their  skills.  A resume  has  almost  all  the 
information  an  identity  thief  could  use,  including 
dates  and  places  of  previous  employment,  salary 
history  and  possibly  a Social  Insurance  Number. 

Remember,  if  it  sounds  too  good  to  be  true,  it 
probably  is.  You  can  help  protect  yourself  by  using 
common  sense  and  asking  questions. 

No  matter  how  much  money  is  involved,  online 
scams  are  crimes.  If  you  believe  you  are  a victim  of 
a scam  or  that  someone  has  tried  to  defraud  you, 
contact  your  local  police  service. 


To  find  out  more  about  online  frauds  and  scams,  visit 
the  Alberta  Government  Services  website  at 
www.gov.ab.ca/gs.  Click  on  the  links  to  agencies 
that  work  with  Government  Services  to  prevent  and 
investigate  frauds. 

For  information  on  the  “If  in  Doubt,  Check  it  Out” 
Seniors  Fraud  Awareness  Campaign,  please  call  the 
Seniors  Information  Line  toll-free  at  1-800-642-3853 
(427-7876  in  Edmonton  and  area)  or  visit 

www.seniors.gov.ab.ca/services_resources/ 

fraud_awareness/index.asp 


More  Resources  for  Learning  About  and  Preventing  Fraud 


The  Senior  Friendly  Challenge  (Alberta  Council 
on  Aging)  www.acaging.ca  or  (780)  423-7781 

Safe  at  Home  and  How  to  Lock  Out  Crime 
booklets  (Canadian  Mortgage  and  Housing 
Corporation)  www.cmhc-schl.gc.ca  or 
1-800-668-2642 

Wise  Owls  - “Heads  Up”  Fraud  Prevention 
Program  for  Seniors  (Edmonton  Police  Service) 
www.heads-up.ca  or  toll-free  1-877-877-4323 

ABCs  of  FRAUD  (Calgary  Seniors’  Resource 
Society)  www.calgaryseniors.org  or 
(403)  266-6200 

Edmonton  Elder  Abuse  Intervention  Team 

(780)  477-2929 

Office  for  the  Prevention  of  Family  Violence 

(780)  422-5916 

The  Kerby  Centre  (Calgary) 
www.kerbycentre.com  or  (403)  265-0661 

Protection  for  Persons  in  Care  Act  reporting 
line:  To  report  abuse  in  a care  facility  call  toll-free 
1-888-357-9339 


Alberta  Government  Services  Consumer 
Information  Centre  www.gov.ab.ca/gs  or 
toll-free  1-877-427-4088 

Better  Business  Bureau  Central  and  Northern 
Alberta  www.edmontonbbb.org  or  toll-free 
1-800-232-7298 

Better  Business  Bureau  of  Southern  Alberta 

www.betterbusinessbureau.ca  or  (403)  531-8784 

Other  Websites  of  Interest 

Interac:  www.interac.org 

Canadian  Bankers’ Association 

www.cba.ca/en/issues.asp 

Industry  Canada  Consumer  Connection 

www.consumer.ic.gc.ca 

Financial  Consumer  Agency  of  Canada 

www.fcac-acfc.gc.ca 

SeniorBusters  Program 

www.phonebusters.com/english/stopit_ 

seniorbusters.html 
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Seniors 


Advisory  Council  for  Alberta  JVIembers 


Ray  Prins 

MLA,  Lacombe-Ponoka  and  Chair, 


3 3286  53320963 


Seniors  Advisory  Council  for  Alberta 


Mr.  Jim  P.  Acton 

Edmonton 

Representing 

Edmonton  and  Area  Region 


Mr.  Leonard  Olson 

High  Prairie 

Representing 
North  West  Region 


Dr.  David  Belcher 

Drayton  Valley 
Representing 

the  Alberta  Medical  Association 


Mrs.  Janet  Tomalty 

Barrhead 

Representing 
North  East  Region 


Mrs.  Diane  Caleffi 

Calgary 

Representing 
Calgary  and  Area  Region 


Mrs.  Jean  Dreger 

Calgary 

Representing 

Calgary  and  Area  Region 


Dr.  Bill  Forbes 

Stony  Plain 
Representing 

Edmonton  and  Area  Region 


Mrs.  Maureen  Hemingway 
Schloss 

Edmonton 

Representing 

Edmonton  and  Area  Region 


Mr.  Clyde  Elford 

Calgary 

Representing 
Calgary  and  Area  Region 


Dr.  Brad  Hagen 

Lethbridge 

Representing 
Alberta  Universities 


Mr.  Dennis  King 

Lethbridge 

Representing 
South  Region 
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